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ABSTRACT

The aim of this study is to explore the realityusfng "m-learning” technology techniques and MAlr foreign languages
teaching, in the learning process and how it islusedevelop the comprehension skill of studenteafning the English
language, as well as to reveal the importancesafse in the foreign language learning classroadrham it is activated in
the life of the student who aims to learn and nragte English language in the most modern and amjeyway. This

study aimed to reveal the effectiveness of usingano technology such as mobile phone, and howneftidrom it from

the viewpoint of students and teachers who leaditeach English as a second language. The studyis@onsisted of all
members of the study community including studems teachers in the English Language Departmenhénsecond
semester of 2021.The"qualitative*methodologies hagen used. The reason for choosing this methogdimgn the

researcher's point of view is that it is the appigip methodology for this type of research. Al®, "questionnaire" have
been used as a study tool, and have been distlithatall members of the study how use Mobile asdistarning. To
achieve this goal, the researcher designed a ¢0hore, statement of questionnaire that inclutieseffect of using the
mobile phone in developing students' comprehenskdls. Among the results that the researches dawe is: Explaining
the importance of the impact of using the mobilergh and how to achieve the "learner autonomyhanfuture, and the
most prominent difficulties facing teachers andistuits as well as in using the mobile phone duifiegctassroom. In this
research, we have been explain the most impor@vearaages and disadvantages of using the mobilegphod how

making use of its educational advantages and lisnefi
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INTRODUCTION

This era is characterized by rapid changes regultom scientific and technological progress arfdrimation technology,
so it has become necessary for the educationamytst keep pace with these changes to face thégpnelihat may result
from them such as the large number of informatiba,increase in the number of learners, the sheré¢eachers and the
distance, These changes have led to the emergémeany styles and methods of teaching and learréasgecially with

the advent of the technological revolution in imf@tion technology, which made the world a smalhgi¢, which led to
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an increase in the need to exchange experienchsottiers, and the learner’s need for rich multotese environments.
Hence, this study aims to educate students on bobenefit from the educational mobile and technglog general.
Because many may be ignorant of how to benefit fittmmd how to use it in the process of languagenieg Everything

became available to the student, which led to igelute and non-benefit from these Technology.

Contemporary societies are witnessing many chadigerijat have imposed themselves on the naturdeoinli
them, their mode of work and the work of their eais organizations, among the most prominent oktleballenges is the
great progress the world is witnessing today in fiels of education, the most important of whichthe field of
employing technology in the educational processd&fo technology has imposed itself on various apééife, including
the educational field, and has become an essegiatent for the success of any educational instituto achieve
competitive advantage and the ability to demonstgtrvival and continuity in a rapidly developingokvledge and
scientific environment. The modern era is charézger by great knowledge and technology progresa essult of the

rapid and continuous development of means of conmation and information technology.

E-learning is considered one of the most importaotiern learning methods, because it helps solveriigiem
of the great explosion of knowledge that occurrétth the emergence of the communication revolutarg the increasing
demand for education, and because it is used inethéronment of interactive multimedia technology dchieve
educational goals, And the delivery of educaticomitent to learners with sound, image and moventiiput regard to
temporal and spatial barriers. The great developrimnommunication and information technologies dinel spread of
electronic knowledge among school and universitgetts have led to the emergence of new forms udagihn systems.
In the past decade, education and training toalsdbpend mainly on computers and on differentactéoon methods have
appeared. During the current century, the concéptlearning has developed and its tools have léstimguished by the
use of the Internet, but these days, wireless camuation technologies are being invested in genaral mobile in
particular, to emerge a new concept, which is neol@rning systems. The increase in infrastruatapabilities of high-
bandwidth networks, advances in wireless technglagd the increase in the popularity of mobile gsrhave had the
greatest impact on the rapid growth in technolofjthese devices in recent years, which led to thdespread spread at
the level of the world, where it entered almostrgy®me, and was owned by every member of the camtynuegardless
of his cultural, economic or social level. The ratemobile phone use has increased in the curreat o 142%, and the
Jordanian government expects the mobile penetrasitento rise to about 150% in 2014 and about 1#52016. Many
sectors of society have benefited from these deyioecause of the great services they provide ényearea of life, such
as security, health, economics, communications poiics. One of the most important of these devigethe mobile
phone. The education sector is no less in needubfigservices than other sectors, Communicatioth iaformation
technologies make it possible to develop new foofmkearning. And since most students have full kiemge of how to
deal with mobile devices, this helped to start gsihem in most educational sectors, and in manytrigs of the
developed and developing world alike. The greattgmment in information technologies and the insee the use of
electronic devices has led to the emergence ofiateren in the field of education called Mobile Leirg or m-Learning,
or mobile learning, mobile learning, or mobile leiag. And the word mobile means - mobile, meanhsg ft can move or
move or a moving body, and from here the term nesleidrning can be translated into mobile learningbile learning,
mobile learning, or mobile learning, or learningotigh mobile devices (mobile) or hand-held devisegh as personal

digital assistants and others, and not only limtechobile phones.
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Mobile learning is also defined as' a form of dist learning that takes place through the use aflsmd hand-
held wireless devices such as mobile phones, palrsiigital assistants (PDAs), Smart phones, antktdCs, to achieve
flexibility and interaction in the teaching and feimag processes anytime and anywhere. And mobédmieg is also the
use of mobile devices in the education and traiggngcesses and in support of career work. Supesyisecturers and
teachers are allowed to present their educatitrahing and professional materials on various pketines and Pocket PC
devices, The Palm also allows students to follaintng exercises, self-learning and career guidamcthe job through
mobile phones. As for (Keskin and Metcalf (2011t define mobile learning as a form of e-learnwbjch can take
place at anytime, anywhere, via a mobile commuitinatievice such as a mobile phone or personalalliggsistant
(PDA). ), Or (iPod), or laptop, tablet, or any shpadrtable device.

* Among the features of mobile learning that helgedrtecessity of using it in the teaching and |legyprocess
* Improved communication and organization betweendamer and the teacher.

» Increase the motivation of the learner.

* The learner’s feeling of independence.

» Freedom from the constraints of time.

» Freedom from the restrictions of the place.

* The ability to customize the content to suit therfer.

» In view of the multiple services provided by mobdlevices and their advanced technologies in theaatunal
and learning process, many educational institutamosind the world have tended to use these techieslan the

field of education. Among the services providedHtig technology:

* Short Message Service (SMS- Short Message Seriteis):a service that allows users of mobile devites

exchange short text messages with each other.etteed of a single message do not exceed 160 ¢besac

WAP service (Wireless Application Protocol), whisha global standard that includes specific comicaiion
specifications and rules agreed upon by a grougowfipanies so that it helps users to access thendtte

wirelessly.

» General packet messaging service (GPRS- GenerkéPaalio service), a technology that allows mobiwices

to access the Internet at high speed and theyatailiteceive, store and retrieve data and files.

» Bluetooth service is a wireless communication tedbgy based on linking a group of mobile commurnarat

devices with each other by short-range wireledslin

e Multimedia Service (MMS- Multi Media Service) A teology that enables the user to exchange messaties

video clips, animations, color pictures, or audio.
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OBJECTIVE OF THE STUDY

Based on the Foregoing, This Study Aimed At

Know the attitudes of English teachers as a setaimguage towards using the educational mobileaching at

the universities.

Knowing the difficulties that face female teachigr8isha faculty in English department, of Englisha second

language towards using the educational mobile édwvi¢eaching.

Knowing the main incentive to make the studentsthe& mobile in how they can increase their corhprsion

skills during EFL classroom.

Detecting the degree of utilization of mobile léagdevices by undergraduate students at the Usityesf Bisha

in the educational process.

Detecting the average of utilization of mobile l@ag devices by undergraduate students at the lhiiyeof

Bisha in the educational process.

Identifying constraints of utilization of mobiledming devices by undergraduate students at theelsiiy of
Bisha.

Knowing the differences that exist between undehgate students at the University of Bisha in the afsmobile

learning applications due to variables (specialimatage, academic level, gender, and averagelizitibn).

HYPOTHESIS OF THE STUDY

When teachers use e-learning, their perceived degfeautonomy has a positive impact on their peszki

usefulness.

When teachers use e-learning, their perceived degfeautonomy has a positive impact on their isidn

motivation.

The perceived level of e-learning competence anteachers has a positive impact on their perceigefuiness.
The confirmation level of teachers is positivelfiuenced by their perceived level of e-learning petence.
The perceived level of e-learning competence afttees has a positive impact on their intrinsic wetibn.
Teachers' perceived usefulness is influenced by pleeceived level of relatedness.

The perceived degree of relatedness among teatags positive impact on their intrinsic motivation

The degree to which teachers' initial e-learningiraions have been validated has a positive impactheir

perceived usefulness.
The degree to which teachers' initial expectatamesverified has a positive impact on their inficnaotivation.

Teachers' satisfaction with e-learning usage istipely influenced by their level of confirmed ifat e-learning

expectations.

Teachers' satisfaction with e-learning use is padit influenced by their perception of its utility

Impact Factor (JCC): 6.0362 NAAS Rating 2.67
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e Teachers' perceptions of the value of using e-iegrtechnology have a positive impact on their nititen to

continue using it.

* The level of satisfaction teachers have with theie of e-learning technology has a positive immactheir

decision to continue using it.

* Teachers' intrinsic motivation for e-learning haspesitive impact on their satisfaction with theiseu of

technology.

* The level of intrinsic e-learning motivation amotegachers has a positive impact on their intentomedntinue

using e-learning technology.
THE STATEMENT OF THE PROBLEM AND THE QUESTIONS OF T HE STUDY

Despite the widespread use of mobile phones, gaglprice, and its availability among learnerss itot widely used for
educational purposes. Rather, learners use itdditional purposes such as making calls and sgnuiessages. There is
also a failure of teachers in directing studentade it as a tool to obtain information, as theleti does not know how to
benefit from his potential in education despite ligh potential that can be used as a source ofrirdtion that has many
advantages and capabilities that the student iuniwersity is not accustomed to using to overcaingtacles that hinders
learning process. Through the researcher's experi@nobserving the professor’s teaching to stuglanthe university, he
noticed that these learners are eager to use modnienunication devices and are busy using thenmdars sometimes,
even while they are attending lectures, Which leel tesearcher to the question, 'Does what the desanse of these

devices serve the teaching and learning process®8'itjust a use of fun and wasting time?

« Can't these wasted times and devices availabldl teaaners at all, especially undergraduate anstgraduate

students, be used to serve the educational process?

» Since the world today is busy developing and haingsmobile devices to serve people, is it posdide these
devices serve the teaching and learning process#ifisldechnology being used correctly and bendficiathe

University of Bisha?

« From here the researcher found that it is neces$eastudy this phenomenon and arrive at answeranswering

the following study questions
* Whatis the effect of Mobile on English Languageitréng of Saudi female students during EFL class®o

* How can mobile Phones as a Tool to Improvementbstraction Students English Language Learning Skill
EFL students ?

* What is the Degree to Which Undergraduates EFL estied Depend on Mobile Phones for English

Communication?

» Are there differences in the degree of utilizatidruse of mobile devices by Bisha University studéeh
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THE SIGNIFICANCE OF THE STUDY

The importance of this study stems from the noveftthe topic it is researching, because the topithe use of mobile
learning applications and the obstacles to itsigsehe of the modern topics, as there are veryAeab studies that have
researched this topic, and they

Are mostly articles and topics presented throughesblogs and websites, where the writers and asitbiothese
articles and blogs issue arbitrary judgments, dmtisand recommendations, without a scientificesearch basis, so the
researcher found it important to conduct reseanchsaudies related to this topic in order for therfder to benefit from it.
The researcher also directs the importance of shidy to enhance the skill of comprehension throtegthnological

devices, especially the phone, in some pointsiribst important of which are:

» Directs the attention of researchers, mentors andltfy members in the field of teaching Englistntm-native
speakers towards designing programs based on éshadanobile.

» It opens the way for conducting educational studies research based on educational mobile in athgrs.

* Educational devices help in increasing the efficieiof student absorption and the speed of the ¢idned

process.
LITERATURE REVIEW

Many countries, and through their educational fagtins, have conducted experiments and publishedarch and field
studies, in an attempt to develop the educatiopstesn by employing mobile learning service and mgkiise of its

applications, to serve the educational programsttiey provide to learners in a general way. Manies have been
conducted that dealt with the variables of the rieophone study towards teaching with it, and amthiege studies. In the
study of (Afifa Bano & Sadaf, 2020) they explorke tise of social media in accelerating the teachimplearning process
of English language. In their study they tried totivate the students to enhance their capabilitestilize social media
network in boosting their English language skifé.the same time, they have tried to make the Bhdlnguage as an
interesting subject to facilitate the teaching satning process, and how effective use of Socitimgdrking Sites in the
process of teaching and learning English as a setamguage, in the college of Sciences and ArtsGiols, Alnamas,

University of Bisha, Kingdom of Saudi Arabia.

In the same (Azamat Sattarov, 2020), his study gotedl on the basis of experience of using mobilécds as a
learning tool described in the scientific, pedagaljimethodological and technical literature. Tlosgibilities of mobile
technologies to support the traditional educatiqgrakess in educational institutions to improve qality of education

are discussed.

The study (Lai, 2018) aimed to explore the selédied use of language learners from mobile devitemnd
outside the classroom environment by conductingreey and interviewing foreign language learnerthatUniversity of
Hong Kong. The survey included a group of 256 leesnand personal interviews were conducted withea8ners to
understand the nature of language learning expmgethrough the use of cell phones, in which tihesaners participated
independently outside the classroom.
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Also it was conducted by (Kadir & Ercan, 2018), #fect of mobile learning applications on undedyrate
students' academic achievement, attitudes towakdleniearning and animation development levels. filgings suggest

that mobile learning may promote students' acadewtievement.

In the study by BW O'Bannon, S Waters, J LubkeadyC K Rearden,(2017) examined the perceptionssof 1
teachers and 103 middle school students at a Esigeeprivate school. The majority of teachers (8@#g students (92%)
endorsed the use of cell phones in the classrodrie the rest expressed reservations. Many of #régipants thought
cell phone features were useful in the classroamtdachers and students had very different opmi®he majority of the
recorded obstacles elicited little concern frontipgrants.

In study conducted of by (Quresh, 2015), whichumtaimed to show the importance of using smartphan
teaching English as a second language, in addbi@xplaining the effectiveness and efficiencyho$ tmethod as a strong
motivator For the learners, the external environmiemings the learner to the inside of the classrosduicational
environment, and as each learner confirms the eniggs, while preserving the concept of social whrladdition, this
research focuses on the importance of considenagise of smart applications as a cornerstoneamileg the English

language, due to the availability of these appilicest and the size of their impact.

Ashour and others (Ashour, et al, 2012) conductextudy entitled 'Mobile phone applications in umgity
classrooms perceptions of undergraduate studedtsrdtan’, and the aim of the study was to deterthiedevel of mobile
phone applications in university classrooms in dariff's got high grades from the study participamtsd that holding
discussions with colleagues about the lectures #ignded, storing data, inquiring about exam dates homework,
obtaining exam results, viewing the course scheduet average grades,And that recording lectweeslling in courses,
and communicating with professors, the grades l@ne and there was no statistically significantfeliénce in the

students 'perceptions of the gender variable.

In a study conducted by (Al-Enezi, 2012) entitl€de degree of use of mobile phone applications anstudents
of Taibah University in the Kingdom of Saudi Aralsiad the obstacles to its use'. The aim of theysivak to reveal the
degree of use of the mobile phone in the teachimpl@arning process of university students. Andabstacles to its use.
The sample of the study consisted of (302) malefanhle undergraduate students in different faesiltif the university,
and they were chosen randomly. The study conclibdatithe students' use of mobile applications wlaa moderate
degree. And that the obstacles to its use werehaftadegree, the most important of which is thatiules and regulations
applied in the university prohibit the use of mebphones, and that many members of the univeraityltyy are not
convinced of the feasibility of employing mobilegstes in the educational process, and the convicfamany faculty
members that mobile phones are a communicationeatettainment tool that is useless in the educagtimtess. The
physical drawbacks include the fast battery demtetind the small size of the data display screba.résults of the study
also showed that there were statistically significdifferences in each of the sex variable in fasbmale students, the
college variable and in favor of the College of @aner Engineering, and there were no statisticafipificant differences

on the academic year variable.

The Zaydis and others (Alzaidiyeen et al, 2011)demted a study entitled 'The Information Age Stualy
University Students 'Attitudes Toward the Use ofrddmal Digital Assistants (PDAs) based on gendee, and
specialization variables. The aim of the study wadind out the effect of these variables on studstitudes at the

University of Science - Malaysia. The researchésgiduted a questionnaire to the study sample660) male and female
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students, to collect data about personal digitsistents and their attitudes towards it. The resoltthe study concluded
that most of the participants have positive tretadgards the use of personal digital assistants,itawds found that there
is a statistically significant difference in thexgmsitive on the trends towards personal digigaistants and for the benefit

of male students, and there is no statisticallpificant effect for.

Is a study of (Suki, 2011) entitled 'Using the nielievice to learn from the learners' point of vi¢we aim of the
study was to find out the extent to which learrssept the idea of using mobile technology in edonaThe researcher
designed a questionnaire consisting of five opeestions,And it was distributed to a sample of (2@)dents at the
Vocational University in Selangor in Malaysia, ahe results of the study showed that the learnere wot interested in
using mobile learning technology, and that theyemaore familiar with learning using picture lecsirer face-to-face

learning.

And Chi and others (Che, et al, 2009) conductedudysentitled ‘Learning English using mobile leagi
applications at Taiwan's Chenxi National Universityorder to find out the effect of using mobigaining devices on the
effectiveness of implementing an English languagerling program. The sample of the study consist€d8) male and
female students in an experimental study, and {8 and female students in a consecutive study.stidy concluded
that it is imperative for faculty members and adlaiplines to integrate the concept of mobile l@agrwith the concept of
the Internet to take advantage of this technoloflye study also found that there is an improvementearners

'achievement and responses in learning English.

In a qualitative study conducted by (Shuler, 20@8@}itled 'Using mobile learning techniques to imgo
children's learning’, he concluded that there aaayrchallenges facing the use of mobile devicesdincation: The first
aspect is the negative aspect of mobile devicetheasesearcher identified them with the large ttheelearner spends in
front of the screen, and the difficulty of obseryithe learners while learning, The possibility éftiacting learners' ideas
and diminishing focus, focusing on learning thenaeular language and abbreviations by receivinggstaxt messages,
using these devices to cheat in exams, enteriegriet entertainment sites and neglecting the legmpiocess, and fear for
the health of learners from these devices, andfteahe privacy of data sent from the school te lgarners. The second
aspect is the cultural norms and trends, as mamygh@es of society, including parents, believe thase devices have the
ability to shift their attention. The third aspettthese aspects is that there is no theory fartiiie of learning. The fourth
aspect is the difficulty of tracking the rapid demment of wireless communication technologiesrfabile devices by
teachers and parents. And the fifth aspect wagsepted in the variation in the design of the mogr that were mainly

designed for desktop computers and then were redod® mobile communication devices.

As for (Idrus & Ismail, 2008), they conducted adstuto reveal the effect of using SMS technologyotiyh
mobile learning on students who learn physics thhodistance learning at the University of ScientéMialaysia. The
study sample consisted of (17) from the tabla wiidysphysics, where one of the researchers tabghtaurse and then
sent a group of short messages to the student®agsy Then, a questionnaire was sent to the stagenshort messages,
to be filled out and returned via e-mail and vimabile phone. The results of the study showedshatents have widely
accepted this method of education, and they aleweti that students were able to focus their effentsmportant topics.
Which text messages focused on, and the study shtvae the method of using short messages is acta® method in

distance learning, and in motivating students araberaging them to learn.
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Kennedy and others (Kennedy et al. 2006) also attedua study entitled First-year students' expeasmwith
technology Are they digital citizens ?, the studymple consisted of (2120) first-year students at thiversity of
Melbourne in Australia, Data were collected frone #ample individuals about their perceptions aletnecessity of
using mobile devices to assist them in their ssidiethe university. The results of the study iathd that (84.2%) of the
study participants agreed on the necessity of usiobile devices to send and receive messages, 4m#) (of them

acknowledged the necessity of using mobile devicexcess information on the Internet.

In addition, both (Thornton & Houser, 2005) conauth study entitled 'The use of the mobile phorteaching
English in Japan’, and the two researchers apgliedstudy to a sample of (333) students in Japaneisersities. The
results of the study indicated that all studentsigipating in the study own mobile devices, andttf®9) of these students
use their mobile devices to send and receive sbrtrimessages (SMS). To and from the classmataedelo the subjects

of their university studies, with an average ofQRRtters per week.

(Chen & Lever, 2004) conducted a study entitlece Tdlationship between mobile phone and social ortvand
academic achievement, a comparative study betwatzge students in the United States of Americd, @ilege students
in Taiwan. The sample of the study consisted ob)68ale and female students studying at the bachéével, of whom
(518) students were in the United States of Ameiacal (167) students are in Taiwan. The resulth®fstudy indicated
that there is a positive relationship between thgudent use of the mobile phone and the acaderhieveament of the

study sample.

In light of related previous studies, it can bedghiat most of these studies focused on one padhteotopic, such
as the effect of using mobile learning devices mproving the learning process a study such as (@heaver, 2004).
The study of (Idrus& Ismail (2008), the study ofeCét al. (Che, et al, 2009), and the (Suki, 20While other studies
dealt with learners' attitudes towards the use albifa learning devices in the educational learrpnacess (Kennedy et al.
2006)<The study of (Idrus& Ismail, 2008), the study ofik52011), and the study of the Zaydis and othAtzaidiyeen et
al, 2011). Other studies dealt with the fields sfng mobile learning devices in the teaching aratnimg process
(Thornton & Houser, 2005), and (Al-Anzi, 2012). @ttstudies focused on the extent of use and théahildy of mobile
learning devices for learners, (Ashour et al, 204/ other studies focused on the extent of usettadvailability of
mobile learning devices among learners (ThorntoRl@iser, 2005). And (Al-Enezi, 2012) study, whichswapplied to
bachelor's level students, and it was about thefisebile phones only from different mobile leargidevices). There are
studies that have focused on the obstacles andivegéacing the use of mobile learning in eduaatisuch as (Schuler's,
20009).

It is noticed here that the current study carrieti liy the researcher is consistent with some pusvgiudies in
terms of their approach to mobile learning, butifters from it in terms of dealing with the fieldhe extent of use and its

obstacles, and what are the mobile learning devised in the teaching and learning process.
TERMINOLOGY OF THE STUDY

Mobile learning: is learning that takes place tlylothe use of one of the small portable commurooadievices such as
smart and regular mobile phones, digital assistatatblet computers, and laptop computers, Whichused by
undergraduate students at Bisha University to veceditore, save, retrieve and exchange data osuthiects they study

wirelessly.
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Degree of utilization : is the educational applicas that a student in a field of learning needs iarooking for

through the use of one of the portable wirelessmanication devices.

The average of utilization: is the time span teaheasured with the estimate that the learner pfacéimself on

the survey paragraphs prepared for this purpose.

Constraints of utilization: are the factors, diffites and challenges facing undergraduate studantthe

University of Bishop in using mobile learning amgaliions.
THEORETICAL BACKGROUND

The study dealt with the theoretical framework, ethincluded two axes, namely, smart phone apptinatin teaching the

English language, and teaching English to non-eatpeakers.
The first axis is: smart phone applications.

In this topic, the study dealt with smart phone l@ggtions in terms of their concept, types, and cadional
benefits, requirements for employing smart phor@iegtions in the educational process, justificasidor calling for the
use of smart phone applications in the educatipratess, and the difficulties faced by employingnthin the educational

process.
The second axis is: teaching the English languag®n-native speakers.

In this axis, the study dealt with teaching the lighglanguage in terms of the concept of teachhmg English
language to speakers of other languages, the le¥etsaching the English language to speakers ldraanguages, the

language skills of speakers of other languages.
The first axis issmart phone applications.

The concept of smart phone

(Al-Shamrani, 2018) defined smart phone applicatias 'those mobile phones that combine the chaistitte of

mobile phones with the features of wireless conmsynd they can download applications and brotwsérternet.

(Al-Ahmadi, 2019)defined smart phones as' moderphssticated devices based on advanced operatstgrsy
such as (I0S) and (Android), through which they eacomplish multiple tasks such as sending textsages and

multimedia, surfing the Internet, producing andragiag audio files.

(Al-Mutairi, Aisha Al-Qahtani, 2019) defined smatones as 'phones that send and receive audicdeml calls,
help open and navigate files, provide Internet lmiog features and services, email synchronizatonl social media

services.
The concept of smart phone applications

(Salma Ismail, Iman Muhammad, and ViviTawfigq, 201@fined smart phone applications as' the set of
applications on phones that contain technical sesviwith an advanced and multitasking operatingesysand support
imaging, sharing and video applications, It alsovites features and services for surfing the Imteraynchronizing e-

mail, opening office files, and social media seegicand providing the full functionality of currdaptops.

Impact Factor (JCC): 6.0362 NAAS Rating 2.67
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The most important applications of teaching Englshon-native speakers can be identified.

As the application of learning management systeamsntart phones (Blackboard): The application ofrieey
management systems on smart phones (Blackboamneid to provide English language courses to spsakeother
languages, and the application of learning managesyestems on smart phones (Blackboard) is usedanaging the

educational process.

Social networking applications (Facebook, TwitteBacebook is considered one of the most widespread
electronic websites on the Internet, and one ofrtlest important and greatest results of the phenomef websites
printed by the technological revolution, and innterof its methods of interaction and capabilities,it provides chat
services, audio and visual messages. Twitter Gs@lasidered one of the competitive websites faebaok, and it has the
advantage of accepting various files, as it allomsro-blogging. And other applications that canused in teaching the
English language to speakers of other languagesthehin the learners ‘acquisition of languagelslat when teaching

English sounds, or providing learners with new \mdary, or when teaching grammar rules and acquskills.

Video applications (YouTube): The (YouTube) apgiima is considered one of the social networkingssior its
participation in many of the characteristics ofiabnetworks. It is characterized by the possipitif social interaction in
addition to ease of use, and the formation of a@ractive community on the Internet. Video applmas, including the
YouTube application, are also used to upload videsons and display specialized educational méet@ateach English

language courses to speakers of other languages.

SMS applications: Text chatting applications, iddhg (WhatsApp, Viber, Tango) are used in condgrtimal
tests for English language learners speaking démguages, and in developing the conversationssflEnglish language
learners speaking other languages, and in excHdagend various experiences with English languageners speaking
other languages, answering their inquiries, as agllising the Tango application, to improve thenpnziation of English
letters, and to address phonemic errors among gnfginguage learners speaking other languageswis&ewhatsapp is
considered one of the important applications du#stanany advantages, which are its ease of useayide spread, the
possibility of exchanging written and voice conwiens, and sending and receiving multimedia filéth ease and ease.
Which makes it one of the most important applicatiib is also considered one of the most populerd¢bat applications,
which is a chat through which a large number oflstis communicate through advanced mobile phomesaflows
communication through free messages, as well apdksibility of sending students text and voice sagses, pictures and

video clips, not the Correspondence, which is viiaat made the application widespread.

Email applications: Email applications (Yahoo, Hatmand Gmail) are used to provide English languag
learners speaking in other languages with new wieay as well as in communicating with Englishdaage learners
speaking in other languages, to provide informatieiated to lecture dates. And homework assignmeniamination
schedules, and others, as well as sending varitasstb learners that help to teach the Englislylage (documents,

photos, audio clips, and videos).

Doulingo application: The application provides s to learn English for non-native speakers, atigwsers to
hold conversations in the English language, intamdio providing distinct lessons on teaching graatical differences and
phonics lessons to present English pronunciatioa aorrect manner, with many dialects included iwithe application,
Duolingo application is useful in teaching languag@struction in a correct manner, and developimgnplogical skills of

learners, and Duolingo application deepens thébegof differences and grammar rules in an easy wa
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METHODOLOGY

This research have been be conduct in the colldgBigha in Al-namas, Kingdom of Saudi Arabia. Qtative

methodology have been used because it is appregoathe current study. Was distributed an elettrguestionnaire to
50, or more students from difference levels ofadlge of 20 to 23 years, in English department actilege. The study
sample individuals were distributed according ® variables of specialization, age, educationalifigetion, gender, and

rate of utilization. In order to achieve the objees of the study

RESULTS

The findings of this research as follows

A. Percentages of Degree Utilization of Mobile maprove Comprehension Skills to EFL Students

Table 1
Q No Question Statements Agree | Disagree
1 | need a_n_10b|Ie phone to understand English wondssentences, and help me with 82% 18%
summarizing passages.
2 Mobile phones are necessary for me to translaggigh words into Arabic. 51,79 48,3
3 | can understand English words in videos 80% aithusing a mobile phone. 68,3% 31,7%
4 | mainly use Engl_lsh asa medium of communicatidrlevchatting on WhatsApp or 2306 770
another communication app.
5 | use Ara_b|clas a medium of communication whilettthg on WhatsApp or other 67.2% 32.8%
communication apps.
. - 5
6 The softvyare | use on my mobile phone can tranélatgish words correctly 100% 50% 50%
into Arabic.
7 Dur|r_19 free time, | watch English videos on my péda learn more vocabulary in 67.2% 32.8%
English language.
8 During free time, | watch English with subtiti@sleos on my phone. 68,9% 31,1%
9 Mobile phones can help me to improve my Englistaking skills. 75,4% 24,6%
10 Mobile phones can help me to improve my Enghsiting skills. 75,4% 24,6%
11 My teachers of English allow me to use a mobilernghtw learn English words in the 40% 60%
classroom.
12 | can improve my English spelling by using a ff@phone. 77% 23%
13 I do not need to learn English spelling becauss always use a mobile phone. 42,6% 57,4%
14 Lﬂgnneot need not to learn English language bechoar always use a mobile 37.7% 62.3%
15 Moblle phongs are the main cause of my poor pedoga in the exams, especially, 52.5% 47.2%
in the meantime during online exams.
16 If you need to search for a word from a book (haody), sometimes you need to 77% 2306
turn many pages, but in the mobile phone, it iy ¢asearch and find a word.
17 Mobile phones are bad for people who use thgm ofdse time for things that are 63.3% 36.7%
useless, and who do not care about their studies.
Inside the classroom, | sometimes use it for teditst and outside the classroom,
18 use it to chat in English, and increase my vocalutaimprove my summarizing 78% 22%
and speaking skills.
19 Mobile phones help learners to learn indepetyglent 75% 25%
20 | think using a mobile phone in the c_:Iassr_oo_m i/\®ad, because it's cause a Lack 52.5% 44.1%
of concentration, and Lack of effective thinking.

An analysis of the data presented in the abovee tatulicates that 82% of the students use mobileng@hdo

understand English words and sentences, and heip thith summarizing passages, while 18 of themgiem And
51,7% of the students agree that they Mobile phamesecessary for me to translate English wortts Anabic because

they can use it to learn English, while 48,3% anthdisagree. while 68,3% of students possibly caterstand English

Impact Factor (JCC): 6.0362 NAAS Rating 2.67



The Effectiveness of using Mobile Phone to I mprove Learning Comprehension 81
Skillsduring EFL Classrooms at University of Bisha in Saudi Arabia

words in videos 80% without using a mobile phondiil&/31,7% of them disagree. Also, the above dadicate that 77%
of the students mainly use English as a mediunoofraunication while chatting on WhatsApp or anott@mmunication
apps, while 23% of them disagree. And only 67,2%hef students use Arabic as a medium of communitatihile

chatting on WhatsApp or other communication appsilen32,8% of them disagree, And 50% from studehisk the

software They use on there mobile phone can tren&aglish words correctly 100% into Arabic. 67,2%the students
use mobile during free time, they've watch Enghgtleos on their phone to learn more vocabularynglish language.
While 68,9% of students using mobile during freeetj They've watch English with subtitles videostbeir phone. Also
the above data presented 78% of students Insideldssroom, They sometimes use it for translatioand outside the
classroom, and they use it to chat in English, tanidcrease their vocabulary to improve their sumniag and speaking
skills. While 52,5% Of students think using a mebilhone in the classroom is very bad, becauseatise a Lack of
concentration, and Lack of effective thinking. 4s,%f students think Mobile phones are the main eaafsmy poor

performance in the exams, especially, in the meenturing online exams. And 45,9% of students swtltheir teachers
of English allow them to use a mobile phone torenglish words in the classroom, while 54,1% tdéesagree. 75%

from the students believe that Mobile phones hedyprers to learn independently, while 25% of thésagtee.

Percentages of average utilization of social medid other apps to learn and improve their skillsléarning

English as a second language:

0 Twitter

@ Doulingo

@ Youtube(others video apps)
@ Cambly

@ others app

Figure 1

The data presented in the above pie chart indibatethere are 35% of students use YouTube totheim learn,
while 23% of them use Doulingo apps to learn Eihglend 18% of the using Twitter to help them ledri¥% of them
using Camply apps to learn English, while 14% eithusing other apps to learn.

Percentages of mostly using apps to learn Engishsecond language

' 30 minutes a day
@ An hour or more every single day
@ An hour or more every week
@ | don't even use apps to learn English

Figure 2
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The data presented in the above pie chart inditatethere are 27% of students who spend 30 minatasday
on their mobile phone to learn, while the majoi34% of students spend almost one hour every dathen mobile
phones to learn, while 19% of them spend on hounare every week to learn, while 20% of studengy tthon’t even use

their phones to learn English.
FINDING OF THE STUDY

This study's results are based on qualitative dathered from EFL students responses to a electprstionnaire. The
main results from the electronic questionnaire béldiscussed also, the most important questiotisiofesearch will be

answered in this section in relation to the redegrestions posed in this study.
The effect of Mobile on English Language Learnifiggaudi female students during EFL classroom

According to the results of this study , 82% ofdetmts possess mobile phones. An analysis to thétgexf this
study , mobile phones have a greater effect orestisddaily lives than other electronic devices. Tdmults of the study
suggest that many students use mobile phones theg Bnglish software such as electronic dictiosarte look up
unfamiliar words. Students can use the mobile phdegboard to write and edit short written messdgethe purpose of
communication, which English teachers can implenaanivriting skills assignments. This finding shawat the majority
of students who use mobile phones have only a rewliany understanding of the functionality of mobiéehnology.
Students at all levels and divisions of undergréalw@ucation should take the initiative to leara fabndamentals of
mobile technology and how can they increase thdlissand to make their comprehension skills gooding learning the
English language. The knowledge of navigationabfms, file formats, file sizes, types of files, may cards, and the

effectiveness of operating systems among Englethiers and undergraduates can lead to successfohmes.
Mobile Phones as a Tool to Improvement or obstouac8tudents’ English Language Learning Skills?

According to the finding of this study, the majgriaf English students who took part in the surveljidve that
mobile phones will help students if they use ithia right way to learn English and will help thesrimprove their English
language learning comprehension skills. Despitebdreefits of using cell phones in the teachingrewry process, English
teachers strictly adhere to the standard courserrakst recommended for classroom use. Regardinguhey 60% of the
students say that teachers do not allow them tanadsle phones in the classroom to find new wond®dranslate words,

while 40% of the students say that teachers all@mtto use mobile phones to help them learn.
The Degree to Which Undergraduates English studeepend on Mobile Phones for English Communication.

The findings of the study suggest that 67,2% of shelents use Arabic while only 23% of the studerss
English when communicating via their mobile phoresaddition, 50% of students use mobile phone ddsmnslation
tools to understand English terms and sentencefyrding to the survey results. However, the ingbibf various
language translation software to correctly tramesiarious English sentences will impede studewtsipcehension of the
exact meaning. Students are increasingly turningpeéa cellphones to translate the meanings of iBEhghords into their
native tongue. Mobile phones, on the other hand; beauseful for connecting and communicating wigogle in other
countries. When machine translation shows incomeéinitions of a given English word, one downsafenobile phones
is that students language learning abilities carhémpered. Due to a lack of guidance when usingetheanslation

software programs, students can understand in¢armeanings, resulting in a breakdown in the comeation process.
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Difficulties facing female students of English afoeeign language using mobile phones in education

We must admit that the role of mobile applicatiémspublic education may only be an aid, trainew] @atalyst
for study and preparation, and it is not relied ups basic education, as there are many difficufdeing the use of
mobile phones in the educational process. Whil®%20f students think using a mobile phone in tfessloom is very
bad, because it's cause a Lack of concentratiod, Laatk of effective thinking, 52,5% of students emgithat Mobile
phones are the main cause of my poor performandieeirexams, especially, in the meantime duringnenéxams. The
lack of awareness of some parties to the educatimoaess of the role that these devices can plape service of the
education process. While 63,3% of students agaeMbbile phones are bad for people who use thest ofdhe time for
things that are useless, and who do not care dbewtstudies. Learning is one of the most impdrtifiiculties facing the
use of phones in education, and their belief thiling for this is a kind of obsession with techoy, or it is an innovative
new method aimed at promoting technology. Also, riked to establish an infrastructure, includingelgiss networks,
modern equipment and the production of educatispéilvare, design of electronic curricula that avblished over the
Internet, electronic curricula that are not acdestibn the Internet, and the design and preparafiappropriate curricula,
Providing an interactive environment between teexlad assistants on the one hand and learnetseasthier hand, as
well as between the learners among themselveshweguires a high cost, especially at the beginoirits application, in

order to equip it.

Students in EFL classrooms are often dissatisfigl @wonventional teaching methods, so it's time Eoglish
teachers to try out mobile technology-integratetiviies to help students cultivate a positive tatte toward language
learning. Using mobile phone or other technologythie classroom, English teachers should allow stisdé&o work
productively and cooperatively on language learngmgjvities. Increase student engagement and cieegapportive
language learning atmosphere in the classroom diyrorating classroom activities that guide stusléottake charge of

their own learning while using a mobile phone.

In this sense, English teachers must devise noagbwo incorporate mobile technology into courseenias in
order to improve their students' English languagering abilities. It's also worth noting that @samobile phones for an
extended period of time can be harmful to one'sbeilg and raise the risk of stress and insomntig. Use of cell phones
can lead to poor performance in academic examhbeife issues are not resolved early in a studectdemic life.
According to the results of the report, 52, 5% tfdents claim that their cell phones are the prymzause of bad
performance on university exams. While 52, 5% ofishts think using a mobile phone in the classri®wery bad,

because it's cause a Lack of concentration, an& béeffective thinking.
RECOMMENDATION

» This study review revealed a number of criticabremendations for those who plan to investigateatheantages
of mobile learning for learning in the EFL classmsand integrating these technologies into teaelacation
contexts.

* Inlight of the results reached, the following resuendations can be proposed

» Conducting more studies that are concerned withilen¢égarning and the attitudes of faculty and shide¢owards
it.

» Conducting studies concerned with developing tlesospecific to this type of learning.
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Conducting studies concerned with developing arglgténg special educational programs for mobileriey
devices instead of programs that were designedapitynfor library computers and were reduced toviith

mobile learning devices.

Developing a special course to teach and awarehesstudents of wired communication technologiesriobile

devices so that he can the learner would benefit ihe maximum benefit allowed by these devices.
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